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All interested retail customers are mandated by the Monetary Authority of Singapore 

(MAS) to go through the Customer Knowledge Assessment (CKA) to ensure that 

customers have the relevant knowledge and experience to understand the risks and 

features of transacting in Contracts for Difference (CFDs). Customers who don’t qualify in 

the CKA are not allowed to trade. 

 
There are two ways to qualify in the CKA to trade/invest in CFDs: 

 
 
(1) You have relevant knowledge and experience transact and/or invest in CFDs if 
you fulfill at least one of the following criteria: 

• Completed a minimum of 6 CFD trades in the past 3 years; 

• Hold a diploma or higher educational qualification*, or have a professional 

finance-related qualification*; 

• Have a minimum of 3 consecutive years working experience* in the past 10 years in 

a financial related company 
 

*You can refer here for the required qualification and working experience. 
 
 
(2) Successfully completed the CFD module on the Association of Banks in 
Singapore (ABS) & Securities Association of Singapore (SAS) e-Learning Portal.. 
With this new e-Learning portal, interested customers have another chance to learn about 

the key features and risks of trading CFDs, allowing you to better understand the product 

before investing in it. You can easily access the e-Learning portal at http://sips.abs.org.sg 

and complete the module at your own pace. The e-Learning portal is available to all retail 

investors at no charge. Upon completion of the module and end assessment, a certificate 

will be generated, making you eligible to trade CFDs! 

 
So start your e-Learning today!

http://sips.abs.org.sg/
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Step 1. Proceed to https://sips.abs.org.sg/to either login, or to create an account if you are a 

new user. 
 

 

Step 2. Fill up the fields required. (Kindly take note that a first time password will be sent to 

your email and you will be prompted to set a new password) 

 

https://sips.abs.org.sg/
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Step 3. After receiving your account details, you can login by returning to the home page, 

selecting ’Contracts for Difference’ (CFDs) and clicking ‘Launch Course’. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Step 4. After successfully completing the course, click ‘download’ and save the certificate. 

Email sg.cfdquery@cgsi.com a copy of the certificate to expedite the account opening. 
 
 

 
 
If you have any queries, feel free to contact us via the following channels: 

 
 
CFD Hotline    : +65 62108882 

Toll Free Line  : 1800 6227272 (Singapore toll free 24hr) 

                            1800 882261 (Malaysia toll free 24hr) 

CFD Dealing    : +65 62325671 / +65 62108603 

Email.               : sg.cfdquery@cgsi.com 

Website            : https://cfd.cgsi.com.sg 
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